
ESYON’s Amazon Marketplace Connector in Detail

View, Manage, and Control—and
Grow Your Amazon Marketplace
Integrate Amazon Seller Central into Dynamics 365 FSCM to
automatically get accurate back-end information so you can make
better front-end decisions, and watch your Amazon business grow.
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Manage Seller Central
from Dynamics Standard

Advantages:

An Intelligent Solution
Opinions Count

"A product like ESYON's Amazon Cockpit
is really rare. On the sales side, there
are many tools that help transfer
incoming orders into the ERP system.
However, financial accounting is often
disregarded in the process. ESYON has
not done that and has created a
product that harmonizes sales and
finance. We would like to see more
companies take notice of this
intelligent solution."

Ulrika Zetterfeldt

Head of Finance, STIGA Sports
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If you currently use Dynamics 365 FSCM as your ERP,
you are likely struggling to manage all the
information for your Amazon business that is kept on
their platform, Seller Central, alongside your
Dynamics Standard. 

ESYON’s Amazon Marketplace Connector eliminates
this issue by integrating the data from Seller Central
into your Dynamics 365 without middleware. 

This means you process information right in Dynamics
365 exactly as you always have—saving you time and
money, making your business scalable, and delivering
a superior customer experience.

Automatically process your
Amazon data from within
Dynamics 365

Update information between Seller
Central and Dynamics 365 through
automatic synchronization

View, manage, and control all your
financial accounting from one place
- Dynamics Standard

4 Integrate and manage Seller
Central data without changing
your processes - no middleware

5 Our AMC is a Preferred AppSource
solution, certified by Microsoft
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Automate, Synchronize, and Control

ESYON's Amazon Marketplace Connector integrates Seller Central with Dynamics 365
FSCM without middleware, giving you back time and resources to focus on growing your
Amazon Business.

Make your Amazon Business scalable by automatically processing your Amazon
information in Dynamics 365. This automation saves you time and money, and gives you
error-free information, allowing you to take advantage of the revenue and profit
opportunities offered by Amazon.

Time is critical in the fast-paced environment of Amazon Marketplace. ESYON's AMC helps
you meet tight turnaround times by automating the two-way conversations between Seller
Central and Dynamics 365 so information in both systems is always accurate and up-to-
date, your customers are happy, and your business grows. 

AUTOMATE MANUAL PROCESSES

SYNCHRONIZE BETWEEN SELLER CENTRAL AND DYNAMICS 365 FSCM

VIEW, MANAGE, AND CONTROL in the AMAZON COCKPIT
You can only manage and control information if you can see it, and if it is up-to-date and
error-free. By integrating the data from Seller Central into your Dynamics Standard you can
continue to process data as usual, and your ERP can deliver all the information you need to
run your business.
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Automate Processes in Dynamics 365

Ulrika
Zetterfeldt

Head of Finance, STIGA Sports

DEFAULT CUSTOMER PER MARKETPLACE: You can also
define a “default customer” per marketplace. This allows
you to apply information relevant to a particular country to
all orders from that Amazon Marketplace (amazon.com,
amazon.de, amazon.br, etc.).

AUTOMATIC PROCESSING: Invoices are automatically
created, posted, and transferred to clearing. (FBA). 

Taxes are defined based on destination and automatically
calculated on the invoice for both FBA and FBM. 

ORDER 
PROCESSING

ORDERS CREATED IN DYNAMICS: FBA and FBM orders are
pulled from Seller Central and automatically created in
Dynamics 365, including customer information.

INVOICES

RETURNS
MANAGEMENT

RETURN ORDERS CREATED: Return orders are automatically
created and linked to the original customer and order.

REPLACEMENT ORDERS: Replacement orders for FBA users are
handled the same way as return orders, including inventory
updates. They can be posted correctly via batch job. 

Manage all of your processes automatically and error-free in Dynamics 365. The time
and money you save makes your Amazon business scalable,  allowing you to take
advantage of the revenue and profit opportunities offered by Amazon Marketplace.
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Automate Processes in Dynamics 365 

Head of Finance, STIGA Sports

INVENTORY

MANAGEMENT

AMAZON FEES

FBM - INVENTORY SYNCED WITH AMAZON: Our AMC updates
your Dynamics Standard with the item and quantity information
from Seller Central’s order feed so your inventory is always up-
to-date. 

FBA - DYNAMICS WAREHOUSE: Order information from Seller
Central is logged in the Dynamics warehouse so your inventory
of what is in the physical Amazon warehouse is always
accurate. This process also occurs for return and replacement
orders. 

LOW-INVENTORY ALERTS: Additionally, you can set a trigger to
get an automatic notification when your stock in the Amazon
warehouse is running low, alerting you that it is time to re-stock.

INVENTORY UPDATED: For FBA users, the AMC will not mark an
item as returned until Amazon confirms it has arrived in the
warehouse and is re-sellable, ensuring your inventory is always
accurate. 

MAPPING OF AMAZON FEES: You can designate during set-up
where the 100+ Amazon fees will be assigned; they will then be
automatically mapped to the appropriate account in your
Dynamics Standard.

(continued from previous page)



ESYON’s Amazon Marketplace Connector in Detail

Synchronize Dynamics 365 and
Seller Central

FULFILLMENT CONFIRM DISPATCH: If you are an FBM user and have scheduled
an item for delivery, the shipping information (e.g., carrier and
tracking number) is automatically synched with Seller Central,
ensuring you are credited as conforming to the required
delivery timeframe.

SHIPPING

TRANSFER
ORDERS

LOW-INVENTORY ALERTS: Never lose a sale due to a lack of
inventory. With our AMC, FBA users can set a trigger in Dynamics
365 for when it is time to ship new stock to an Amazon
warehouse. 

Additionally, the AMC will sync your Dynamics warehouse with
Amazon's confirmation of the exact amount of stock they have
received, ensuring that they always match.

Meet tight turnaround times by automatically synching the data between Seller Central
and Dynamics 365 - and always have accurate, up-to-date information.

SHIPMENT CONFIRMATION: Your customer is notified through
Amazon that their goods have shipped.

Timely reporting of shipping confirmations improves your
Amazon metrics and customer ratings, boosting your sales.

REMOVAL ORDER: Removal of old inventory in an Amazon
warehouse can also be managed in Dynamics 365, including
automatic posting in your Dynamics warehouse.



ESYON’s Amazon Marketplace Connector in Detail

View, Manage, and Control in our
Amazon Cockpit

Ulrika
Zetterfeldt

Head of Finance, STIGA Sports

CLEAR OVERVIEW: If you can see it, you can manage it. ESYON's
AMC puts all your information in one place, so you can take full
advantage of the benefits of Dynamics 365.

FINANCES

TAXES

SETTLEMENTS CLOSE OUT YOUR BOOKS WITH CONFIDENCE:  Easily see if there
are any outstanding issues and quickly resolve them in our
Amazon Cockpit.

ESYON's AMC creates an Amazon Cockpit in your Dynamics Standard. This cockpit gives
you the ability to view, manage and control all your financial accounting from the
familiar environment of  Dynamics Standard, with no need to learn a new middleware.  

REPORTS COMPREHENSIVE REPORTS:  Get the information you need to
make business decisions by creating reports that include your
Amazon data - whether on sales, profit, costs, or inventory.

DESTINATION-BASED TAXES: Sales taxes are automatically
calculated based on the shipping destination for both FBA and
FBM users. Delivery tracking is supported for proof that the
taxes charged match the delivery address.
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Easy Navigation with the
Amazon Cockpit and Tiles 

THE AMAZON COCKPIT IN DYNAMICS

VIEW AND NAVIGATE: You can easily view the orders/returns/fees/settlements from
Amazon. Each line in the cockpit has the original Amazon JSON attached and a direct link
to an item created in Dynamics 365 such as a sales order or General Ledger Journal. 

You can also set custom filters to view events that occur the most frequently, as well as set
up tiles to see an overview on the Dynamics dashboard.

MANAGE: Quickly complete processes with batch jobs that can be initiated in the cockpit
with import calls to Seller Central. During set-up, you can map where Amazon fees are
assigned for your cost analysis or profit reports. 

CONTROL: You can easily identify and reconcile any financial events that are not settled,
and identify items that need follow-up.

The Amazon Cockpit is where you can see all the information from Amazon Seller
Central. It is customized during the installation and set-up of the AMC. Frequent financial
events such as “orders that have an error status” can also have their own tile in your
Dynamics Standard for high visibility and quick access. 

Orders that have an"error status"
Unsettled transactions that need attention to be properly reconciled
Deferred Orders/Returns that need to be resolved
Unshipped Orders alerting FBM users to initiate the shipping process

EASY SHORTCUTS WITH TILES
Create shortcuts in your Dynamics Standard, called tiles, that are always visible, making it
easy to keep track of important tasks such as 



With our solutions for Microsoft Dynamics
365 FSCM and e-commerce platforms such
as Amazon, Shopify and Perfion, ESYON
makes it easy for retailers to manage and
grow their e-Commerce business. 

ESYON GmbH

Contact:

We pride ourselves on our company culture,
which prioritizes customer relationships and
personal service - you can always reach us 
at our US office in California or our
headquarters in Leipzig, 

Contact us for more information or a 
demo - we look forward to hearing from you!

USA: 
Patrick van de Luitgaarden
patvdl@esyon.net
Phone: +1 818 691 0643

Europe: 
Tinneke Gies
tinneke.gies@esyon.de
Phone: +49 341 604 970 07 

www.esyon.net
Make  an appointment

for your personal demo
today!

ESYON e-Commerce Solutions

Contact 
Information


